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Matterport for Insurance Carriers

The Matterport Advantage

Discover Matterport’s digital twin technology—the comprehensive way to streamline your property claims-
handling processes by helping your teams save time, cut costs, and process claims faster.

Digital twins provide accurate, easy-to-use documentation that can serve as a single source of truth, enabling
faster claims processing, remote inspections, and more precise payouts.

Identify Damage
everywhere

Mitigate

Minimize claims disputes, fraud, and abuse by leveraging
comprehensive Matterport digital twins for all property
loss documentation. Regardless if the loss was captured
by your adjuster, service provider, or restoration contractor,
your documentation would be thorough, irrefutable, and
court-admissible.
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Collaborate

Password-protected links can be shared to facilitate
collaboration and communication with a wide array of
stakeholders involved in underwriting policies or claims
processes. Trade in reviewing hundreds of 2D photographs
and manual measurements for 3D documentation—easily
shareable, cost-effective, comprehensive, and accurate.
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Inspect

Reduce travel time and costs with remote inspections for
underwriting, claims, and re-inspection processes. Matterport
enables risk engineers and insurance adjusters to revisit and
inspect any site repeatedly. For re-inspection requests, quick
navigation of loss sites can increase efficiency in determining
which losses truly require physical re-inspection, if any at all!

Experience

Increase policyholder satisfaction by improving the
accuracy of payouts and significantly decreasing claims
cycle times. In moments when catastrophic (CAT) event
response is required, leverage Matterport Capture
Services™ to help your customers return to their homes
sooner and get their businesses up and running faster.


https://matterport.com
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Reduce cycle
times by more
than 26 percent.

Decrease in-person

reinspections by
86 percent.
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Confirm measurements
and discrepancies with
99 percent accuracy.

With Matterport, there is no longer a need for hundreds of photographs, manual measurements, and repeat site
visits. Insure with the most comprehensive pre-loss asset documentation and manage risk, allowing for more
informed and accurate underwriting practices. When losses occur, process claims with thorough documentation
to reduce discrepancies and time spent resolving issues.

Overview
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Smartphone Capture +
Axis Motor Mount

Ideal for small spaces
and for organizations
with distributed
locations.

+ Easy, affordable
DIY tool.

+ Works for iPhone
& Android phones.
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3rd Party 360 Cameras
Ideal for small and
medium spaces.

+ Semi-pro cameras.

+ Portable and

lightweight.
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Pro2 Camera

Ideal for most indoor
spaces and limited
outdoor spaces.

+ Professional 3D
camera.

+ Ultra-high
resolution.
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Pro3 Camera

Ideal for large, indoor
and outdoor spaces.

+ Our newest,
fastest lidar
camera.

+ Extended range
of 20m.

QO0O0OOC 455
Q0000 55
Q00O 45

Q0000 55

QOO0O0OC 455


https://matterport.com

